
How to import pin’s from another switch to the Matrix Switch? 
 
The pin manager utility is a tool that can be user to Import external pines from other 
systems to the Matrix Switch. Following a sample of the structure of the pin file to be 
Imported to the Matrix Switch: 
 
Filename : Pin.txt ( You could name the file as you please.) 
 
12764499785499,1,xtreme,10.00,1,60,101,100 
 
Here is a brief description of the layout:  
 
Pin Number, Account Number, Plan Name , face value, Announce 1=Yes 2=No, 
Maximum call time, Control Number, Batch Number  
 
 
If the system you are exporting the pins doesn’t have the capability to set some of the 
fields we recommend you to use excel and import the file, alter the columns and then 
save the file in comma delimited. 
 
Then run the pin manager, click on upload select the text file saved on your computer and 
choose whether to activate the pins or not.  
 
You are done! 
 
Matrix. 
 


