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Limited Warranty 
Information 
 

treme Networks, Inc. Warrant the Matrix Equipment from  any defect from 
parts or labor for a period of One (1) year from the date of purchase based 
on the following conditions • Xtreme Networks, Inc. is not responsible 
for any damage occurred to the product cause by neglect or by nature. 

• Customer agrees that needs to protect equipment with sufficient electrical 
power. 

• TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT 
SHALL EITHER PARTY, ITS AFFILIATES, OR ANY OFFICERS, 
DIRECTORS, EMPLOYEES OR AGENTS OF SAID PARTY BE LIABLE FOR 
ANY INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOST 
PROFITS OR REVENUES, LOST DATA, OR COST OF PROCUREMENT OF 
SUBSTITUTE GOODS OR SERVICES RELATED TO THE USE OF THIS 
EQUIPMENT OR BY FAILURE OF THIS EQUIPMENT. 

• If customer tampers break seal affix to equipment Warranty will be void 
immediately and will loose the right of the use of the Licensed Software. 

Software License Agreement 
PLEASE READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY 
BEFORE USING THE SOFTWARE.  

Single User License Grant: Xtreme Networks, Inc ("Xtreme") and its suppliers grant to 
Customer ("Customer") a nonexclusive and nontransferable license to use the Xtreme 
software ("Software") in object code form solely on a single central processing unit 
owned or leased by Customer or otherwise embedded in equipment provided by 
Xtreme.  

EXCEPT AS EXPRESSLY AUTHORIZED ABOVE, CUSTOMER SHALL NOT: 
COPY, IN WHOLE OR IN PART, SOFTWARE OR DOCUMENTATION; 
MODIFY THE SOFTWARE; REVERSE COMPILE OR REVERSE ASSEMBLE 
ALL OR ANY PORTION OF THE SOFTWARE; OR RENT, LEASE, 

X 
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DISTRIBUTE, SELL, OR CREATE DERIVATIVE WORKS OF THE 
SOFTWARE.  

Customer agrees that aspects of the licensed materials, including the specific design and 
structure of individual programs, constitute trade secrets and/or copyrighted material 
of Xtreme. Customer agrees not to disclose, provide, or otherwise make available such 
trade secrets or copyrighted material in any form to any third party without the prior 
written consent of Xtreme. Customer agrees to implement reasonable security 
measures to protect such trade secrets and copyrighted material. Title to Software and 
documentation shall remain solely with Xtreme.  

LIMITED WARRANTY. Xtreme warrants that for a period of ninety (90) days from 
the date of shipment from Xtreme: (i) the media on which the Software is furnished 
will be free of defects in materials and workmanship under normal use; and (ii) the 
Software substantially conforms to its published specifications. Except for the 
foregoing, the Software is provided AS IS. This limited warranty extends only to 
Customer as the original licensee. Customer's exclusive remedy and the entire liability 
of Xtreme and its suppliers under this limited warranty will be, at Xtreme or its service 
center's option, repair, replacement to the party supplying the Software to Customer. 
In no event does Xtreme warrant that the Software is error free or that Customer will 
be able to operate the Software without problems or interruptions.  

This warranty does not apply if the software (a) has been altered, except by Xtreme, (b) 
has not been installed, operated, repaired, or maintained in accordance with 
instructions supplied by Xtreme, (c) has been subjected to abnormal physical or 
electrical stress, misuse, negligence, or accident, or (d) is used in ultra hazardous 
activities.  

DISCLAIMER. EXCEPT AS SPECIFIED IN THIS WARRANTY, ALL EXPRESS 
OR IMPLIED CONDITIONS, REPRESENTATIONS, AND WARRANTIES 
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, 
USAGE, OR TRADE PRACTICE, ARE HEREBY EXCLUDED TO THE 
EXTENT ALLOWED BY APPLICABLE LAW.  

IN NO EVENT WILL Xtreme OR ITS SUPPLIERS BE LIABLE FOR ANY 
LOST REVENUE, PROFIT, OR DATA, OR FOR SPECIAL, INDIRECT, 
CONSEQUENTIAL, INCIDENTAL, OR PUNITIVE DAMAGES HOWEVER 
CAUSED AND REGARDLESS OF THE THEORY OF LIABILITY ARISING 
OUT OF THE USE OF OR INABILITY TO USE THE SOFTWARE EVEN IF 
Xtreme OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES. In no event shall Xtreme's or its suppliers' liability to 
Customer, whether in contract, tort (including negligence), or otherwise, exceed the 
price paid by Customer. The foregoing limitations shall apply even if the above-stated 
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warranty fails of its essential purpose. SOME STATES DO NOT ALLOW 
LIMITATION OR EXCLUSION OF LIABILITY FOR CONSEQUENTIAL OR 
INCIDENTAL DAMAGES.  

The above warranty DOES NOT apply to any beta software, any software made 
available for testing or demonstration purposes, any temporary software modules or 
any software for which Xtreme does not receive a license fee. All such software 
products are provided AS IS without any warranty whatsoever.  

This License is effective until terminated. This License will terminate immediately 
without notice from Xtreme if Customer fails to comply with any provision of this 
License. Upon termination, Customer must destroy all copies of Software.  

Software, including technical data, is subject to U.S. export control laws, including the 
U.S. Export Administration Act and its associated regulations, and may be subject to 
export or import regulations in other countries. Customer agrees to comply strictly 
with all such regulations and acknowledges that it has the responsibility to obtain 
licenses to export, re-export, or import Software.  

This License shall be governed by and construed in accordance with the laws of the 
State of Florida, United States of America, as if performed wholly within the state and 
without giving effect to the principles of conflict of law. If any portion hereof is found 
to be void or unenforceable, the remaining provisions of this License shall remain in 
full force and effect. This License constitutes the entire License between the parties 
with respect to the use of the Software.  

Manufacturer is Xtreme Networks, Inc 15327 NW 60 Ave, Suite 255. Miami, Fl. 
33014. 
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Technical Support 
 

If problem arise you should be able to reach our support staff in several ways. 

In the Americas continent: 

By phone: 1-305-826-4727 option 2 

By email: support@xtremenetworks.biz please put in the subject line your phone 
number.  

In Europe: 

By phone: 34 902 474 484 

By email: europe@xtremenetworks.biz please put in the subject line your phone 
number. 

In order to efficiently handle every single customer complain we need to document in 
detail their problems. That’s why we use a trouble ticket system. Help us expedite your 
issues, following these simple tips. 

• Have your contact phone number ready!, if this is your first time call to 
Xtreme , be prepare to give your company information to the tech 
support specialist. He will need to create your company profile in the 
system otherwise just give him your phone number and he will be able 
to pull up your company information and your switch information. 

•  Once the ticket is open you will be able to measure the importance of 
each one of them based on severity. Here is the severity table: 

• Severity 1: System Crash, System Down, unable to place calls, 
systems unable to register. 

• Severity 2: Users have configurations questions, Need help with 
plan rates*, New versions upgrades. (* Remember if the plan rates 
are not correct users would not be able to place calls.) 

• Severity 3: Upgrades, enhancements features, cosmetic issues, web 
interface issues. 
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What is cover under free technical Support? 

• Initial walk trough of the web interface. 

• Initial Setup of the Switch. 

• Problems with protocols. 

• Problems with the web interface. 

• Problems with loading files. 

• Voip client’s registration problems. 

What is not covered? 

• Configuring 3rd party routers or gateways, we can give samples configurations 
if customer asks for it. 

• Troubles shoot their network, but we need to make sure there is not a problem 
with our switch. 

• Help customer create their business plan. 

• Modification or customization of the software. 

 
What will not be tolerated by an Xtreme Employee? 

  As we all know how frustrating it might be at times getting support it does not 
grants you the right to use profane language to any representative of Xtreme 
Networks, Inc. The tech support staffs are train professionals that are in that position 
to help you as much as possible, give them the respect they need.  

Thank you for giving us the opportunity to on your network backbone. 

 

Luis Mata. 

President 


